
43%
of office workers report 
salary increases as a result 
of Microsoft certification.

PROOF POINT NO. 25:

57%
of Microsoft Certified 
pros expected to receive 
pay bonuses that year

PROOF POINT NO. 37:

40%
of workers report that 
Microsoft certification 
helped them find a job 
or led to a promotion.

PROOF POINT NO. 53:

66%
of managers believe that 
certifications improve the 
service and support given 
to IT customers.

PROOF POINT NO. 71:

75%
of managers believe that 
certifications are important 
to team performance.

PROOF POINT NO. 93:

63%
of managers feel certified 
individuals are more 
productive on the job.

PROOF POINT NO. 105:

55%
of hiring managers consider 
employee certification as 
criterion for hiring.

PROOF POINT NO. 124:

57%
of hiring managers consider 
employee certification as 
criterion for promotion.

PROOF POINT NO. 139:

4.4%
expected rate increase in 
compound annual growth 
of worldwide IT certification 
revenue through 2010.  

PROOF POINT NO. 150:

50%
Approximate percentage 
of team member certification 
required to reach “top-tier” 
performance.

PROOF POINT NO. 168:

1
For each and every team 
member certified, team 
performance increases.

PROOF POINT NO. 182:

VALUE OF CERTIFICATION : PROOF POINTS
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