DesktopCare
Desktop Monitoring Solution

DesktopCare, ADNET’s desktop monitoring solution,
is a crucial component of professional IT services,
extending the same level of protection to your desktops
as ServerCare brings to your infrastructure.

Why DesktopCare?

Even if your servers are patched and maintained, it can be difficult
to extend that same level of protection down to your desktops.
Many businesses don’t budget for preventative maintenance for
their desktops, even though in typical environments, desktops
outnumber servers by a ratio of 10:1. It only takes one virus to
take down an unprotected PC, leading to data loss that could have
harmful impact to your organization, and hours of costly labor
associated with rebuilding the affected PC.

How is DesktopCare unique?

DesktopCare protects your desktops just as ServerCare protects
your infrastructure. The included antivirus and antispyware
software offer constant protection to your users, while periodic
Internet and temporary file cleanup helps to keep their systems
running smoothly and efficiently. DesktopCare includes automatic
workstation patch updating, and system SMART checks to check
drive space and other base parameters.

How can DesktopCare lower my IT costs?

Proactive service with preventative maintenance for your desktops
reduces the chance of downtime and saves your internal IT staff
valuable time and labor. DesktopCare frees administrators from the
daily burden of maintaining patches, antivirus, and antispyware
software, and empowers everyone in your organization with PCs
running at maximum efficiency.
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What are the benefits?
DesktopCare is a reliable and affordable desktop monitoring
solution that includes the following features and benefits:

e Virus and spyware protection
DesktopCare includes antivirus and antispyware software,
offering constant protection with the latest technology.

e Preventative maintenance
Automated desktop and workstation patching, temporary
and Internet file cleanup, and SMART checks keep your
PCs running smoothly and prevent costly downtime.

e 4-hour alert response time
ADNET’s 4-hour response time, within business hours,
ensures that your critical alerts are resolved quickly.

e  Automated Asset Tracking
Automated Asset Tracking provides you with a complete
visible inventory of machines and devices on your network
at all times.

To learn more about how DesktopCare can help your business
run more securely and efficiently, call to schedule your free
network assessment at (800) 89-ADNET, or visit our website at
www.goADNET.com/businesscare.
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