
ServerCare
Server Monitoring Solution

900 Day Hill Road | Windsor, CT 06095 | (800) 89-ADNET / (860) 688-7555  | Fax: (860) 688-7533 | www.goADNET.com

ServerCare, ADNET’s server monitoring solution, is a 
crucial component of professional IT services, featuring 
24/7 monitoring and patching to keep your system 
running smoothly. 

Why ServerCare?
When you’ve got more systems than you can handle, it can be 
impossible to maintain a clear picture of your network and keep 
your servers up to date with the latest patches. It only takes 
one virus to take down an unprotected server, causing network 
downtime and significant loss of productivity. Managing IT 
risk takes more than the right technology; it takes a consistent 
approach to your IT processes in conjunction with your strategic 
business plan.

How is ServerCare unique?
ServerCare features automated server patching, including 
Operating System patches and Server Application patches. With 
your servers and devices under constant watch, the experts 
on the ADNET team can respond to a critical issue before your 
users even notice it. ServerCare also includes Automated Asset 
Tracking, giving you the ability to see a complete visible inventory 

of machines and devices on your network at all times. 

How can ServerCare lower my IT costs?
One of the most powerful features exclusive to ServerCare is 
ADNET’s Recurring Business Review. Included in your subscription, 
this critical report will be delivered to your key business and 
technical decision makers annually, detailing your system history 
over a 12-month period. In additional to offering you greater 
visibility into your system, this report will provide detailed analysis 
of system trends, vulnerabilities, and opportunities for growth. By 
meeting with you to discuss your Recurring Business Review, we 
can help you to align your technology strategy with your unique 
business goals.

What are the benefits?
ServerCare is a reliable and affordable server monitoring  
solution that includes the following features and benefits:

24/7 monitoring 
ServerCare features 24/7 monitoring of all servers and up 
to 5 network devices.

1-hour critical alert response 
ADNET’s 1-hour critical alert response time includes time 
outside of normal business hours, ensuring that you never 
have to wait for resolution in an emergency.

4-hour non-critical alert response time 
ADNET’s 4-hour non-critical alert response time, within 
business hours, ensures that your issues get resolved 
quickly.

Automated server patching 
Automated server patching includes Operating System 
patches and Server Application patches.

Recurring Business Review 
This critical report, detailing your system history over a 12-
month period, provides detailed analysis of system trends, 
vulnerabilities, and opportunities for growth.

To learn more about how ServerCare can help your business 
run more securely and efficiently, call to schedule your free 
network assessment at (800) 89-ADNET, or visit our website at  
www.goADNET.com/businesscare.
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