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Communications Shift

Bringing people and information together with software
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e Vertically integrated communication silos e Horizontally integrated common platform
o Inefficient communications o Standards-based distributed architecture
o Communications overload o Accessibility in the entire network
o Parallel infrastructures o One common database
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Unified Communicatior

Increased productivity through corr
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Streamline Communications

Simplifying communications for people and organizations

Click to Communicate within Applicatio
® Find the right persaon

® Transition seamlessly between email, IM, voice, |
video conversations

® Deliver email/voicemail/fax into a single inbox wi
unified messaging

s Extend LOB applications with integrated
presence

AAnywhere accesso f

® Use a familiar Outlook experience on mobile
devices (Exchange ActiveSync, OWA, OVA)
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Enhance Collaboration with Conferenci

® Collaborate with audio/video/web conferencing fr«
within Office

® Bring together geographically dispersed teams
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