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About Imaging  Solutions, Inc.

Who We Ar eé

1 Established in 1994, headquartered in Wallingford, CT

1 Certified, Full-Service Enterprise Content Management (ECM)
Systems Integrator

1 Implement both In-House and Hosted applications

1 Specialize in providing Image and Data Capture (OCR), Document
Management and Workflow solutions for Financial Services,
Healthcare, Services Company, Utilities, Insurance,
Manufacturing and other industries

What We Doé

1 Analyze, design, build, implement, integrate and support the
solutions that we market and deploy

1 Represent best of breed industry leading hardware and software
providers
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We analyze, design, build, implement, integrate

train & support.



Our Value Proposition

We help organizations automate
their document and workflow
processes utilizing a set of
technologies that increase
productivity, reduce costs and
Improve customer service.
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Our Philosophy

1 Partner with our clients to leverage their knowledge of their
business

1 Deploy the optimum solution with the greatest value at the lowest
risk by understanding your goals and requirements

1 Ensure that we offer products that can scale and extend to your
requirements.

1 Preserve your investment in existing hardware, networks and

applications, as appropriate.

1 Share the knowledge with our clients so that they you can be self-
sufficient
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S p— y a Systems Integrator?

Most implementations in the Enterprise Content Management (ECM) space
require a solution set of:

1 Hardware (Scanners, Storage Devices)

1 Baseline software (Capture, Content Repository, Workflow, etc.)
1 Line of Business application integration (ERP, CRM,etc.)

1 Professional Services to Design, Build, Implement, Support

Systems Iintegrators have the breath
to solve the business problem

Integrators provide a local sales, technical and post implementation presence
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¢ Data Capture

Provide the ability to capture objects of various types, digitize and transition unstructured ,
semistructured and structured data

¢ Document Management

The full document lifecycle: inception to archive to publishing. Cherrk checkout,
versioning, and collaboration.

¢ Enterprise Content Management

The digitization of paper documents as well as the processing and archival of unstructured data
of various types.

¢ Records Management

To maintain documents based on predefined retention criteria and provide a mechanism for
disposition (retention or destruction)

¢ Workflow

The ability toautomagicallymove electronic objects through an intelligent processing flow
making decisions as to the next processing step or steps
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C Structured data

Data that exists in a schema and can be formatted, manipulated, typically all data stored in
database tables.

C Semistructured data

Data that is semi machine readable and does not exist in a schema, for example email.

C Unstructured data

Data that is not machine readable in its current state. An example is a tiff image or fax .
Although readable with the human eye, cannot be machine read unless additional

technology is applied.
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C Reduce Environmental Impact

C Improve Operational Efficiency

C Enhance Customer Service

C Eliminate Shipping and Faxing

C Streamline Document Processing
C Enable Regulatory Compliance

C Decrease Operating Costs

¢ Decrease Storage Space

C Provide Disaster Recovery
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imaging Solutions

Automation

Capture- Scanning

ncreased processing speed

Reduced laboc less data entry
Reduced paper handling

Decreased errors, Higher Accuracy
ntegrated feeds for ERP (Great Plains,
SAP, Oracle, Lawson, etc.) systems
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