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Apple Services Solution

Apple Professional 

Services
Planning and 

implementation

AppleCare
Long-term hardware 

and software 

support

Apple Training and 

Certification
Training and certification for 

Mac OS X, Mac OS X 

Server, Xsan, iLife and 

iWork, and Pro Applications 

such as Final Cut Pro, Color, 

Logic Pro, Motion, 

Soundtrack Pro, and 

Aperture

Apple Professional 

Development
Infusing technology into 

teaching and learning

Our Focus Today
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Customer Requirements

ÅReduce support costs

ÅPlan and implement complex deployments

ÅMaximize productivity

ÅIntegrate technology into usersô 

environment

ÅValidate technical expertise with 

certification
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Snow Leopard

Better. Faster. Easier

Exchange Support using Mail, iCal & Address Book

Server capabilities: Calendar, Wiki, File Sharing, Mail 
& More
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Microsoft:  Working Together

The Bigger Picture

Changing The Way Users & Businesses 

Think

Seemless Integration with Microsoft 
Applications

Apple branded Applications

Is it really as simple as it sounds?
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Virtualization
Work in Windows Without Rebooting

Alternatives to Appleôs Boot Camp

Virtualization software like Parallels & 
VMWare

Continue to use your favorite Windows 
programs
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Market Share

Topped 10% Q4 2008 for the first time

Playing A Role:

ÅIntel Processors

ÅApplication & Windows Availability

ÅEnterprise Integration

ÅVirtualization



Courses and Exams
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Worldwide Accessibility

42,000 certified professionals

400+ training 

centers

110 countries
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Classroom Experience
Expert, hands-on, and accessible

ÅApple Certified Trainers

ÅIndividual workstations = hands-on lab 

practice

ÅReal world curriculum developed by subject 

matter experts

ÅFlexible training locations

- Apple Authorized Training Centers 

- At your site 

- Apple Training Centers (Train-the-Trainer 
classes only)

Find an AATC: training.apple.com/locations
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Certification
Fuel your mind. Reach your potential.

ÅMulti-tiered certification programs

- Mac OS X

- Hardware

- Pro Applications

- iLife and iWork

ÅReal world job objectives

ÅIndustry-wide recognition of technical expertise

ÅWorldwide accessibility of exams

ÅAt Apple Authorized Training Centers

ÅAt Prometric Testing Centers

ÅDisplay your credentials on the Apple Certified Professionals 

Registry
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iLife and iWork Associate Certifications
Certifications, exams, and preparatory courses

ACSP

Exam:  iWork ô09, Level One

Prep Course:  An Introduction to iWork (iWork 101) - 3 days

ÅDesigned for educators and students

ÅStudents who earn Apple certification build credibility with undergrad and graduate 

programs, as well as with potential employers.

Exam:  iLife ô09, Level One

Prep Course: 

An Introduction to iLife (iLife 101) - 2 days OR

A Comprehensive Study of iLife (iLife 201) - 3 days
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ÅSchool must have at least one teacher with iLife ô09 or 

iWork ô09 Trainer certification.

ÅTrainer exams offered online for $150 each.

ÅEnd user exams can then be purchased for $45 each and 

offered to students.

ÅStudents and teachers who pass exams receive a 

certificate and logo for each certification to use on resumes 

and websites.

Learn more: 

http://training.apple.com/certification/associate

iLife and iWork Associate Training and 
Certification Program for High SchoolsSchools 

can offer training and certification to students*

http://training.apple.com/certification/associate
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Leopard Certification Training
Certifications and exams / Preparatory courses

ACSP

Visit training.apple.com for more information.

Introduction to Mac OS X v10.5 (Leopard 100)Non-certification intro course

ACTC

Apple Certified 

Support Professional

Apple Certified 

Technical Coordinator

Mac OS X Support Essentials v10.5  (Leopard 101)

Mac OS X Server Essentials v10.5 (Leopard 201)

Mac OS X Support Essentials v10.5 (Leopard 101)
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ACSA

Apple Certified 

System Administrator

Mac OS X Directory Services v10.5 (Leopard 301)

Mac OS X Advanced System Administration v10.5 (Leopard 401)
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Mac OS X Deployment v10.5 (Leopard 302)

Mac OS X Server Essentials v10.5  (Leopard 201)

ACSP




